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 �Neighbourhood Safer Places – Places of Last Resort are 
designed to give people in bushfire-affected areas a place  
to go if their bushfire plans fail

 �They are not an alternative to planning to leave early or staying 
to defend your property - they are not inherently ‘safe’ places 

 �They should only be accessed when personal Bushfire Survival 
Plans cannot be implemented or have failed

 �They may afford some protection from radiant heat, the biggest 
killer during bushfire

 �Travelling to a Neighbourhood Safer Place – Place of Last 
Resort is inherently dangerous. Traffic congestion, fire activity, 
accidents or fallen trees may block the route there 

 �There is no guarantee that emergency services will be present and 
no amenities, such as food or drinks, or provision for pets will be 
provided

 ��These places are not to be confused with Fire Refuges, Relief 
Centres, Recovery Centres, Assembly Centres, or Informal 
Places of Shelter as each has a different and specific purpose

 �A list of designated Neighbourhood Safer Places – Places of 
Last Resort can be found on the CFA website along with the 
Assessment Guidelines CFA has used to assess each site. 

Township Protection Plans
 �Township Protection Plans have been developed for the 52 
identified high risk bushfire locations in Victoria 

 ��Township Community Information maps are available on the 
CFA website www.cfa.vic.gov.au  

 �Not all townships will have Neighbourhood Safer Places – 
Places of Last Resort identified in their Township Protection 
Plans. This is because no suitable location has been identified 
or did not meet the required criteria.

Bushfire warnings 
 ��In the event of a bushfire, fire agencies cannot guarantee 
a warning

 �Consider any day declared as Severe, Extreme or Code Red 
(catastrophic) as a warning that a bushfire could occur

If warnings are broadcast there will be three types of messages 
each increasing in importance:

Advice
 � � Means a fire has started
 � � �Could be a planned burn.

Watch  
and Act

 � � Represents a heightened level of threat
 � � �Conditions are changing. You need to start 

taking action to protect you and your family.

Emergency 
Warning

 � � �You are in danger and need to take action 
immediately

 � � You may be impacted by fire
 � � SEWS may be used.

 �Warnings will appear on the CFA and DSE websites and be 
broadcast on ABC, local and commercial radio and Sky TV News

 �Residents are advised to have a battery powered radio in case of 
power failure

 �A siren sound may be played prior to a warning being broadcast 
on radio or TV. This is known as SEWS (Standard Emergency 
Warning Signal)

 �A new Emergency Alert system uses telephone warnings via both 
mobile SMS and recorded messages to landline telephones, 
linked to a billing address

 ��Remember, bushfires can spread quickly and threaten 
lives and property within minutes of starting. Fire agencies 
cannot guarantee an official warning. 

For more information please 
visit the CFA website at
www.cfa.vic.gov.au or phone the 
Victorian Bushfire Information 
Line on 1800 240 667.
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The ‘10/30 right’
 �In September 2009 new planning permit exemptions for 
the clearing of native vegetation for bushfire protection  
were announced 

 �The ‘10/30 right’ allows owners on their property to clear 
and manage native vegetation from 10 to 30 metres around 
their home

 �Regardless of the ‘10/30 right’ clearing of vegetation within 
30 metres around a house may not provide adequate 
defendable space

 �Further information about the ‘10/30 right’ can be sourced 
from the DSE website www.dse.vic.gov.au

Advice to property owners 
 ��CFA has hired and trained specialist staff to carry out site 
visits on individual properties 

 �Specialists will provide site specific advice on how to 
understand and mitigate their bushfire risk and enable 
residents to make an educated Bushfire Survival Plan

 �After a resident has completed the Household Bushfire 
Self-Assessment Tool, they can request this service by  
calling 1800 068 611 or by emailing hbsat@cfa.vic.gov.au

Neighbourhood Safer Places 
– Places of Last Resort

 ��Neighbourhood Safer Places – Places of Last Resort are 
areas or premises that may, as a last resort, provide some 
sanctuary from the life-threatening effects of a bushfire  
(i.e. direct flame contact or radiant heat)

Further sources of information 
 �For incident updates and bushfire safety information call the 
Victorian Bushfire Information Line (VBIL) on 1800 240 667

 �For incident information listen to ABC local and commercial 
radio and Sky TV News 

 �For general information on bushfire safety visit  
www.cfa.vic.gov.au and www.dse.vic.gov.au  

 �For detailed weather information and Fire Danger Ratings 
visit the Bureau of Meteorology website at www.bom.gov.au 

 �For what to do after a bushfire visit Department of Human 
Services (DHS) at www.dhs.vic.gov.au 

 �For bushfire safety and preparedness information you can attend 
a Fire Ready Victoria meeting held in high risk bushfire areas. 
Details of these meetings can be found on the CFA website.

 �Contact Community Safety at CFA Headquarters on 
(03) 9262 8416 or email hqcommsafe@cfa.vic.gov.au for 
queries or feedback about anything contained in this  
Pocket Guide. 



Key Community Safety Messages 2009/10
 ��Prepare. Act. Survive. is CFA’s overarching message for 
education and communications about bushfire safety.

Key Messages:

 �Life is your first priority

 �All of Victoria is at risk of bushfire, including communities near 
bush, grassland and the coast particularly those in high risk 
bushfire zones. Suburban homes can be destroyed by bushfires

 �Bushfires kill. Individuals must make their own choices and take 
responsibility for their decisions and actions before and during  
the fire season

 �A written Bushfire Survival Plan is essential and should be 
practised regularly

 �Fires can threaten lives and property within minutes of starting;   
you may not receive an official warning

 �Hot, dry and windy weather increases bushfire risk. Be aware of 
daily conditions, understand the Fire Danger Ratings and activate 
your Bushfire Survival Plan accordingly

 �The only sure way to survive a bushfire is to be well away from 
the threat

 �On a Code Red (catastrophic) Fire Danger day, the safest option 
is to leave early in the morning or the night before

 �The best prepared homes may not be defendable on a Code 
Red day

 �On an Extreme Fire Danger day, the safest option is to leave early 
in the day if you live in a bushfire prone area and your Bushfire 
Survival Plan is to leave. Only stay if your home is well prepared, 
well constructed and you can actively defend it

 �On a Severe Fire Danger day, the safest option is to leave early in 
the day if you live in a bushfire prone area. Only stay if your home 
is well prepared and you can actively defend it

 ��Children, the elderly and vulnerable should leave at the beginning 
of the day on a Severe or Extreme Fire Danger day, and early in  
the morning or the night before when conditions are predicted  
to be Code Red (catastrophic)

 �Leaving as a fire approaches is extremely dangerous and could 
be fatal

 �Staying to defend a house involves the risk of death, injury and 
emotional trauma

 �Only those who have a Bushfire Survival Plan and are physically 
capable and mentally prepared should consider staying to  
defend their home

 �Bushfires are frightening. There will be incredible noise, smoke, 
embers, flame and poor visibility

 �You should not rely on a fire truck to protect your home.

Fire Danger Ratings (FDRs)

 �Victoria has a new Fire Danger Rating scale to help communities 
understand fire danger 

 �Fire Danger Ratings are a prediction of fire behaviour, including: 

	  how hard it will be to put out a fire once it starts

	  �the sort of bushfire behaviour that could be experienced 
on that day

	  �the type of threat bushfires may pose to life and property

 ��Fire Danger Ratings will be communicated on the CFA website, 
through the media or by calling VBIL on 1800 240 667 

 �Remember, conditions do not have to be Code Red 
(catastrophic) to destroy property or claim lives.

Fire Danger Rating Recommended Action

CODE RED 
(CATASTROPHIC)

If you live in a bushfire prone 
area the safest option is to leave 
the night before, or early in the 
morning.

EXTREME

The safest option is to leave early in 
the day if you live in a bushfire prone 
area and your Bushfire Survival Plan is 
to leave. Only stay if your home is well 
prepared, well constructed and you 
can actively defend it.

SEVERE

The safest option is to leave early in 
the day if you live in a bushfire prone 
area and your Bushfire Survival Plan 
is to leave. Only stay if your home is 
well prepared and you can actively 
defend it.

VERY HIGH

If you live in a bushfire prone area and 
your Bushfire Survival Plan is to leave, 
the safest option is to leave at the 
beginning of the day. 

HIGH Check your Bushfire Survival Plan.

LOW – MODERATE Check your Bushfire Survival Plan.

  Total Fire Bans (TFB)
 �A Total Fire Ban (TFB) day is declared by CFA and determines 
what activities can and cannot take place on that day, to reduce 
factors that START bushfires

 �TFB districts are DIFFERENT to Fire Danger Rating weather 
districts. Maps showing TFB district boundaries and the other 
maps showing Fire Weather districts are on the CFA website

 �A TFB may be declared in some districts but not in others

 �A TFB may be declared on any high risk day, not just on Code 
Red (catastrophic) days, and at different Fire Danger Ratings

 �A TFB declaration means NO fires can be lit for the declared 
district for that day – irrespective of the fire restrictions for a 
given municipality. 

Fire Danger Period and fire restrictions
 ��As soon as the Fire Danger Period is declared in a particular 
municipality, fires in the open air are restricted

 �Residents need to check with their local municipality or 
check the CFA website to find out if restrictions are in force. 
Restrictions stay in place until 30 April, unless stated otherwise

 �Extreme caution is necessary throughout the Fire Danger Period 
because dry vegetation and hot weather increase the risk of 
fires accidentally igniting and spreading

 ��Residents can apply for a permit to burn during the Fire Danger 
Period and it is generally issued by your local municipality. 
Permits become invalid on a Total Fire Ban day

 �More information about specific restrictions during this period 
including having a barbecue or using machinery, can be found 
in CFA’s Can I or Can’t I? (2009) brochure.

Defendable space
 �Defendable space is an area around your house where vegetation 
has been modified and managed to reduce a bushfire’s intensity 

 �Adequate defendable space assists in reducing fire intensity 
by decreasing the amount of direct flame contact and radiant 
heat on a house

 ��The slope of the land and the amount and nature of the 
vegetation within the boundary of your residence impact 
defendable space 

 �Defendable space must be clearly established and 
well-maintained before a resident can even consider 
defending their property under threat of bushfire 

 ��Defendable space includes both an Inner Zone and Outer 
Zone. Vegetation management requirements vary for each: 

10 metre 
Inner 
Zone

10 metre area immediately surrounding the 
building where vegetation is required to be 
maintained to a minimum set of requirements.

Outer 
Zone

The remainder of the defendable space distance 
between the Inner Zone and unmodified vegetation.  
This could be over 100 metres around a house.  
Vegetation is required to be maintained to a minimum 
set of requirements. 

Household Bushfire Self-Assessment Tool 
 �CFA’s Household Bushfire Self-Assessment Tool assists 
residents to determine whether they have enough defendable 
space around their home

 �The tool calculates (in metres) the amount of space required 
for the Outer Zone

 �The tool is located on the CFA website www.cfa.vic.gov.au or 
a hard copy version can be ordered by phoning VBIL on  
1800 240 667. 


